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Introduction
Farmhouse Montessori School has two campuses. The Early Childhood and Kindergarten program is located in the
grounds of North Balgowlah Public School. The Primary Campus is located at North Head in the grounds governed by
the Sydney Harbour Federation Trust.
The Balgowlah campus provides a dynamic Montessori learning environment for 67 children per day in an intimate
setting for two pre-primary classes for children aged 3-6 years old including the kindergarten class and one toddler
class for children 2-3 years old.
The North Head campus provides primary education for children attending from Year 1 of school in the age group of 69 years and 9-12 years.
The School is licensed by the Department of Education and Communities (DEC) for children from 2-6 years old and
registered with the NSW Education Standards Authority (NESA) for the kindergarten and the primary as an
Independent School. The Montessori program includes the learning outcomes of the Early Years Learning Framework
and the key learning areas stated by NESA.

Philosophy Statement
The Farmhouse Montessori School follows the Montessori Philosophy for providing an environment that is best suited
to the development of the child.
This philosophy is based on the knowledge that a child growing in an atmosphere of respect and understanding for
each other and the natural world will develop those values into adulthood.
It is our understanding of the sensitive periods that occur during the development of the child which guides staff to
introduce materials and activities that are best suited to the child at the time. The child is then able to best utilise the
materials to provide the challenge to maintain their interest with sufficient opportunity for success to encourage their
confidence and self-esteem.
Our peaceful environments and compassionate staff nurture respect for self and others, foster a strong sense of
community, and stimulate independent thinking. Students carry with them a solid record of academic achievement, a
belief in the dignity of work, and a sense of responsibility for their own development as happy and productive human
beings.
Both environments are designed to foster the natural development process for the child, providing stimulus and
freedom to explore according to their changing developmental stages. We understand that children have a natural love
and curiosity for knowledge and through their own exploration and discovery, utilise their imagination and creativity.
The child will internalise that knowledge, understanding and skills required to ascertain their place and contribution to
the world and human.
Specially designed equipment provides the child with the freedom to explore concepts and attributes at their own pace
and according to their needs and particular skills. They offer the child beauty, exactness, and opportunity to further
develop and understand concepts and acquire skills in a sequenced order.
Due to the complexity of the curriculum, key learning areas regularly overlap due to themes, projects or learning
processes involved. While the child at 3 years of age is introduced to skills and concepts on an individual basis, these
are slowly built upon and developed to allow the child to be able to call on an increasing range of skills and information
in dealing with the activities and learning experiences in a collaborative and co-operative community.
While each child has a specific program as an individual, it is based on a general program for 3 year groupings which is
found in each teacher’s program album. These have been written up during training and added to during in-service
courses taken later.
The materials are specifically designed to represent concepts and information in concrete form, enabling the child to
interact directly, allowing him/her to develop skills, understand concepts and explore alternatives as an individual or
with a small group.
Children are not limited to timed work schedules except by the schools operating hours. Children who require further
time to understand concepts or develop skills have that available, within the constraints of the operating hours, along
with any assistance they may require. Those children who grasp and understand the concept or information quickly are
allowed and provided with materials to move on. It is understood that most children are not likely to have strengths in
all areas of the curriculum and the flexibility of time allows the child to work on the weaker areas as needed. This
means that each child has their own individual program and work schedule according to their needs.
The child has the opportunity to develop qualities of self-esteem, self-reliance, self-direction, self-discipline, and
independence and to build the habit of concentration, research and orderly work pattern.
The Montessori Method also fosters a social awareness and responsibility in children. The three-year cycles and the
integration of additional needs children offer a microcosm of society within which children have the opportunity to
develop skills essential for interacting in the wider community. This environment promotes individuality,

independence, interdependence, awareness of and consideration for the needs of other human beings, which leads to
an appreciation of life.
The Farmhouse Montessori School actively encourages the child to appreciate and contribute to the care and
conservation of the environment creating an approach of sustainable and ecological practices.

Mission Statement
The Farmhouse Montessori School is an educator of children according to the Montessori Method. It is committed to
helping the child develop as an individual and as part of a community.
We provide an environment that encourages the child's awareness of their importance in caring for each other, their
role in caring for the earth and its inhabitants. We aim to maintain in children, their sense of wonder of the world and
their love of life in all its forms. Our school works with the children and their families to develop practices and the
commitment to create a sustainable environment. Children at the school are provided with creative and stimulating,
intellectual, artistic and developmental experiences. We strive to support each child's desire to learn and to foster their
curiosity and love of knowledge to become a self-directed learner, flexible thinker and creative problem solver.
Our philosophy strives to instill in each child and family a sense of acceptance and understanding through our diverse
learning environment and community to become global citizens.
The school is non-denominational and does not discriminate on the basis of race, colour, national origin, religion,
sexual orientation or disability in the admission of students, employment of staff and administration of policies.
We respect and acknowledge the Guringai people as the traditional custodians of the land on which the school is
situated.

The Montessori Method
Dr Maria Montessori was dedicated to furthering the self-creating process of the child.
We aim to create an environment to nurture:
 Respect for oneself, for others, for the environment and all walks of life
 A lifelong love of learning curiosity and wonder, an enquiring mind, problem-solving, patience and tenacity
 Independence, confidence, responsibility, and adaptability to the ever-changing world.
How we teach:
 The children gain experience in sensations, ideas and facts; they listen to stories, look at pictures, explore how
things work, feel different textures, smell herbs and flowers and taste various types of food. The senses
prepare the ground for understanding;
 Learn other languages
 The environment is quiet and organised with child-sized workplaces where there is space to explore, time to
discover and tools for learning;
 Each of us has something to teach and to learn. Adults in the environment observe and guide the children.
Younger children learn from older ones and the reverse also happens.
The Montessori classroom is designed around the child, full of activities to stimulate the senses and develop life skills.
This simple but profound truth inspired Dr Maria Montessori’s lifelong pursuit of educational reform, methodology,
psychology, teaching, and teacher training.

Manly Warringah Montessori Society
The Farmhouse Montessori School is managed by the Manly-Warringah Montessori Society, a public company limited
by guarantee and a non-profit organisation. The society is regulated by the Corporations Act and is endorsed to access
the following tax concessions – GST concession, Fringe benefit Rebate, income tax exemption.
Each family with a student at the school or on the waitlist is required to be a member of the Society. A Board of
directors administers the Society. The Board is elected by the members of the Society at the annual General meeting
held in March each year.

Parent Involvement
The School is a community-managed school. Each family is a member of the school and therefore has the ability and
opportunity to participate in its running with one vote per family. There are many opportunities for parents to be
involved in the school including information evenings, Fundraising events, Open days, social events and other
occasions.
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Justin Hooley (appointed 7 December 2011)
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REPORTS:
Head of School Report 2017
2017 was an exciting year that consolidated the structure of the school and the predicted growth and expansion of
the school as a whole. The school had some exciting changes this year and it was a wonderful year to be heading the
school.
The Primary campus on North Head continued its predicted growth and as planned we completed a successful
expansion of the facilities. In 2017 the North Head campus opened with two classes setting the campus up for
continued growth.
The North Balgowlah campus also continued with its success. The school in 2017 had full enrolments and a strong
waitlist.
In 2017 the North Balgowlah campus finalised the school registration with NESA. This is always a large amount of
work with new standards and guidelines, inspection of the premises and submissions of policies and procedures. This
was completed successfully allowing the school to grow to another grade.
Our school events are to showcase the school, involve our families in social events and generally embrace being part
of the school.
We started the year with a very successful Open day that allowed prospective families the opportunity to look at our
school and talk to teaching staff. This is a gorgeous event with cake stalls, garden stalls and craft activities. As usual
this day resulted in many new applicants.
Family and community involvement has always been part of the ethos of the school. We involve families through
cultural celebrations, morning teas, Grandparent and special visitor’s mornings, concerts and exhibitions. This allows
the child to take pride in their school as they showcase where they learn and grow. Being part of the extended
community is essential for young children as they begin to discover themselves as part of a wider world.
Our Special visitor’s day is always lovely and we continue to receive lovey feedback form families. This event also
allows the visitors to donate a book on behalf of the child which is a long term memento for the school and
continues to stock our library.
Our annual social night was held at the North Balgowlah campus this year. It was a fun and rowdy Trivia night that
proved a great success. Money raised on these nights is essential for the improving and replacing equipment and the
generosity of the school community is greatly appreciated.
The school continued to improve the premises on both campuses for the children and the staff. North Head and
North Balgowlah campuses both received makeover kitchens allowing for more storage and a cleaner user friendly
environment. North Balgowlah had a safety gate installed at the front door for increased safety. The outdoor class
room on the North Balgowlah campus had repairs completed to the roof and we finally finished the large deck on
this campus making it the same level all the way around the building and providing a lovely small deck outside
Burbangana class. We also installed new library shelves on the North Balgowlah premises.
North Head campus started its new Sports programme using an outside provider. This has been a huge success and
runs every Friday. This adds to our French class where we also use an outside provider. The school also initiated a
school band program before school on this campus which has also been very well attended.
The children of the school continued to support our local community with participation in charity events. The
understanding of the needs of others in our community is important in developing the child’s sense of self. At
Christmas the children learned about giving as they brought in gifts and food for families in the community who are
in need.
We finished the year in a strong and flourishing position. With new families and a growing enrolment wait list the
school is growing on track and we still have plans to continue to improve the environment for our children. Very
exciting times ahead.
The success of this year highlights the strong commitment of the staff who continued to work beyond their daily
duties to improve our learning environment so that our children will enter the world as Maria Montessori would
hope them to be. Her wish for children was for them to “develop has own fullest potential and the idea that school
exists to implement that right.”(M. Montessori)
Therefore it was on this strong and secure platform that I chose to resign from my position of Head of School. It has
been a wonderful and privileged experience to lead this amazing school.

Jenny Bensted
Head of School

Chairman’s Report
It is my great pleasure to present to you the Chairman’s Report for 2017, on behalf of the Board of Directors of
Farmhouse Montessori.
2017 can be summarised as an extremely positive year, one which has become possible due to the hard work and
planning which has taken place over the preceding several years. We trust you will agree with us the school is in an
excellent position both financially and educationally. Please allow me to highlight 4 key points from the year:
1. Our financial position is strong. A review of the full year accounts clearly demonstrates a positive cash
position as detailed in the Finance Report. This puts us in a position where we can continue to invest in key
staff, student programs as well as to secure our future in terms of real estate.
2. We have enriched the student experience. The introduction of sports and music programs at North Head,
and soon to be music program here at North Balgowlah, has meant a more well-rounded educational
experience for all students.
3. We have lowered student to teacher ratios, enabling us to deliver a richer Montessori experience.
4. Three years ago we entered a rebuilding phase, and these 3 highlights are testament to the success of that.
We had asked Jenny Bensted to step up to take on additional responsibility to lead this effort, though as you
know by now, at the end of 2017 she asked to stand down and hand over the leadership of the School to a
successor. I’d like to formally thank Jenny for her efforts on behalf of the Board and the entire School
community.
So, to 2018 and beyond.
We appointed a new Principal at the end of 2017, Gavin McCormack, who I am sure you have had a chance to meet.
Gavin is tasked with the leadership of the entire school, and we have had a great start in term 1 with both in class
activity, and working through strategic planning for the future of the School, both for current students here today
and those who succeed them in the future. We have every confidence we have implemented the right framework for
the long term success of this School, and we look forward to this generation of students making a real mark for
themselves in the wider community.
I would also like to place on record my gratitude for the hard work of our Board members during 2017 in what was a
continued period of transition but also a year of continued our growth plan for the school.
We are continually grateful for the strong contribution of our school team, both teaching and administrative in
achieving the favorable outcomes for the year. We are excited by the several new teachers and wish those that have
left the best for their futures.
The Board is therefore extremely grateful to all those parents, staff and wider community who have contributed in
any way in 2017. We are also very thankful to our various commercial sponsors, many of them local small businesses,
for their support of the school. We look forward to working closely together with all stakeholders again in 2018.
I finish by thanking the contributions from parents, teachers, staff, board members and most importantly children for
everything that has been achieved this year. We look forward to another successful year in 2018.

Justin Hooley
Chairman of the Board of Directors

Staff
All of the staff have completed the working with children check upon appointment.
The number of staff with the following qualifications:
Bachelor of Teaching-Early Childhood

1

Bachelor of Early Childhood-(enrolled)

2

Degree in Elementary Teaching

1

Post Grad Certificate in Education in secondary
Art & Design with Qualified Teacher Status

1

Diploma of Education - Primary

1

Diploma in Early childhood

3

Masters in Education

1

Bachelor of Education Primary(enrolled)

2

Diploma in Teaching

2

Child Care Certificate III

2

Graduate Diploma in Education (Montessori) 3-6

2

Certificate IV in Accounting

1

Graduate Diploma of Montessori Education (0-3)

1

Certificate 1V in Business Administration

1

Professional Development
Farmhouse Montessori encourages and supports Professional learning amongst its staff. This is supported through
weekly staff meetings where discussions cover Pastoral Care, Work Health and Safety, administration necessities,
and curriculum and policy development. In addition staff are required to attend workshops, conferences, seminars
and other school observations.
This year
- two staff members enrolled and are currently completing their Bachelor of Education (Early Childhood)
- two staff members are currently enrolled and completing their Diploma in Montessori Education (Primary)

Professional Learning Activity

Focus Area

Munch and Move

No. Of Staff
Participating
1

Provide cardiopulmonary resuscitation

First aid

15

Montessori in the home

MAF

1

NSW education standards

AIS

1

Staff Meetings

Policies & Procedures

10

MAF conference

AIS

2

Assessment and rating workshop

AIS

3

On average, the expenses per staff member on professional development and continuing training was approx.
$1052.00

Financial Report
In 2017 the North Balgowlah Campus is still at capacity and the North Head Campus continues to grow. The increase
in students created in an increase in fees received plus Government funding resulted in a surplus for the school of
$222688.16.
Below is the breakdown of income and expenses which are reflected in our audited accounts.
2,500,000.00

2,000,000.00
Other
Commonwealth Grants

1,500,000.00

State Grants- Primary
State Grants- Preschool

1,000,000.00

Fundraising
School Fees - Primary

500,000.00

School Fees - Preschool

2017

2016

2,000,000.00
1,800,000.00
1,600,000.00
1,400,000.00
1,200,000.00

Capital

1,000,000.00

Other Expenses
Rent & Property Financing

800,000.00

Salaries

600,000.00
400,000.00
200,000.00
2017

2016

Changes in income and expenditure:

Due to expansion of Primary school campus, added another classroom building and required increase to
staffing levels.

Further Increase in number of children attending North Head Campus resulted in an increase in enrolment
fees and Government funding.

Repairs to the outdoor classroom roof, kitchen refurbishment, landscaping and a new deck at the Preschool
campus was completed.

Surplus will be allocated to finish landscaping at the Preschool campus and further upgrade resources at both
campus’.

FUNDRAISING REPORT
OPEN DAY
Following the wonderful success of our last years’ open day
we continued the theme of a Village Fair. Again our parent
community
were
amazing in supporting
the
school
with
helping out on the
stalls and baking the
wonderful cakes that
we are now becoming
famous for. Although it is nice to raise a bit of money the purpose of the event
is to showcase the school and increase our wait list for the following year. This
was successful and we received many applications on the day.

TRIVIA/Auction Night
2017
This year we decided to use this night
as a fun trivia night. Although it is our
annual fundraising event it is also a wonderful event for mixing with the
other families and just having fun. The night was freezing cold but with so
many people attending we all quickly warmed up and ready to battle it out
for the cleverest table. This was a night filled with laughter and everyone
agreed it was a very enjoyable night.

Community Events
Throughout the year the School hosts a range of courses, workshops and
information sessions. The school also encourages our families to be involved
in the school and we welcome them to events during the year such as
Mother’s Day Morning Tea, Father’s Day Breakfast, Special visitor’s day, End
of Year concert. We also support many charities during the years such as
Rotary- Food Hamper, Dalwood Spilstead Centre -The Giving Tree and the
Winter Care Kits (Kindness Packs or Homeless people) visits from the NSW
Fire brigade. Then our finale was our End of Year concert.

Above is a picture of the lovely art work that the student from the Primary campus completed for the inclusion in the
manly Arts Festival. This piece is made entirely from recycled materials and is the columniation of an education and
sustainability project with Manly Environment Centre.

PREMISES REPORT
New Kitchen at Nth Head Campus
The Primary campus is on land managed by Sydney Harbour Trust. They
approached us in 2017 to relocate the existing kitchen into another room. The
school project managed the installation of a new kitchen for use by the staff and
the children. The relocation was at the request of Sydney Harbour Trust so the
school did not incur any expense.

Safety gate at the Nth Balgowlah campus
The close proximity of the North Balgowlah front door to the car park has always
been a concern. It was decided to installed safety gates and fencing outside the
front door as a safety measure. This means children cannot directly access the
carpark from the school and this improves safety. It looks good as well.

New kitchen on North Balgowlah
Campus
The old kitchen on the North Balgowlah campus received a much needed facelift this
year. We installed separate cupboards for each class as well as new shared storage
units. This has enabled staff to utilise more cooking experiences with the children.

Outdoor classroom roof on North Balgowlah campus.
The outdoor classroom has a closed in roof that was starting to peel away. After
many quotes and many options the best value option was to secure the gyprock
with beams. This ended up looking very smart and enables this much valued area to
be safely used for a considerable time to come.

Completion of Outdoor decking
The large deck on the outdoor classroom on the North Balgowlah Campus was finally
extended around the back of the Burbangana classroom. This allows for a lovely extra
learning space for the children and also a safe access to the outdoor classroom.

New Library shelves at North Balgowlah
The old shelving units had begun to decay so new shelving was built for the growing library
at the school. This is a quiet space for student to help their teachers choose books that
share their interests and support their learning.

Communication
Communication with parents is performed in the following ways –
 The Farmhouse Montessori School website for posting events, policies, procedures and links.
 School Handbook handed to parents on enrolment and posted on the School’s website as well as hard copies
available in the reception area.
 Weekly newsletters alternating of school events, procedures and class stories.
 Parent – teacher conferences held bi-annually
 Information evenings to present, or workshop, on Montessori philosophy and program, child development,
family relationships. This event is advertised and open to those on our waitlist as well as the community.
 Posting of notices on the noticeboard, front door blackboard, street noticeboard, front door and placed in
family pigeonholes, regarding school events and procedures as well as other events or information of
interest.
 Emails regarding more immediate information and invitations to events.

Website
2017 was the beginning of discussions into upgrading the school web site. The board and staff began ideas into how
a new website would look for the school and how it would work best for families at the school. This continued during
the year with a planned launch in 2018.

School Policies 2017
Our policies ensure that all aspects of the schools’ mission, in providing for student’s welfare, are implemented.
Hardcopies of policies are held in the Reception area with many being placed on the school on website.
2017
New policies , Documents & Forms
Breastfeeding Friendly Policy
Open door Policy-Staff
Open door Policy-Families
Outside Tutor-External Provider Policy
Duty of Care –Safe and supportive Policy
Physical Environment-Safe and Supportive
Child Information Returning Students 2017
Child Information New Students 2017
FMS Enrolment Waitlist Registration Form 2017
Master Letter of offer Updated.
Immunisation Policy
Incident, Illness, Accident & Trauma Policy
Medical Condition Policy
Epilepsy Management Policy
Emergency Evacuation Rehearsal Record
Mandatory Reporting Declaration form & Guidelines
Poison Safety Checklist
Multicultural Policy
Curriculum (Pedagogy and Educators Training Policy
Anaphylaxis management Policy
Immunisation Policy
Out of Hours Babysitting Agreement Waiver
Out of Hours babysitting Policy
Withdrawal of a Child Policy
Writing reviewing and Maintaining Policies
Record Keeping & Retention Policy
Class Parent Job Description

Created/Reviewed & Updated
2017
24/5/2017
24/05/2017
November 2017
24/07/2017
19/1/2018
19/1/2018

1/11/2017
19/1/2018
19/1/2018
19/1/2018
17/10/2017
12/12/2017
1/11/2017
14/3/2017
16/11/2017
3/11/2017
1/11/2017
1/11/2017
1/11/2017
18/10/2017
6/9/2017
18/10/2017
1/9/2017

Still working on
Facebook Policy
Conditions of
Enrolment form
Staff Handbook

Student Attendance
Demographics
Toddler
Enrolled students
Females
Males
Indigenous
CALD
Additional Needs

Pre-primary
18
9
9
0
4
0

Kindergarten
Nth Balgowlah
Enrolled students
Females
Males
Indigenous
CALD
Additional Needs

Enrolled students
Females
Males
Indigenous
CALD
Additional Needs

74
35
52
0
13
2

Primary
5
1
4
0
0
0

Enrolled students
Females
Males
Indigenous
CALD
Additional Needs

35
19
16
0
6
3

The Farmhouse Montessori School is committed to working with parents to ensure that all children enrolled attend
regularly. While children will occasionally be absent, regular non-attendance is disruptive both to the individual and
the workings of the class, and may result in difficulties for the child in their ongoing development. Where there are
genuine reasons for non-attendance on a long term basis, the school will work with parents to ensure that the child’s
education is continued during that time. The school’s staff overarching concern is for the welfare of children.
Although we appreciate the benefits in taking children on family holidays parents are encouraged to try to take these
events within school breaks.
If your child is in Kindergarten, it is especially important that your child attends because of the disruption that it
causes to the education of individuals and class groups. Kindergarten children are now under the Board of Studies
and they must legally attend a percentage of the year. It is helpful for staff to know of such absences in advance and
upon parental request offer advice on projects that the child can undertake while on holiday to complement the
classroom program.
Process for Noting Absent Days
1. Parents are asked to ring the campus that the student attends in the morning if their child is going to be
absent for the day or for a period of time. Phone messages and emails are passed onto the relevant teacher
at the time. Phone messages from a parent taken by staff members must complete for the parent an
Admin/Absent Form and have the parent sign this form on the next day in at school or have the email from
the parent attached.
2. If the child has a communicable disease the family is asked to contact the school immediately so we can
inform the school community or if necessary the Department of Health.
3. Contact is made with the parent if a child returns without a written explanation. Notification of absences is
placed in the child’s file and kept for a minimum of 7 years after the child leaves the school.
4. Parents of children who are absent for more than 3 days without explanation will receive a phone call from the
Head of School. In the event a child is regularly absent, an interview will be organised with the parents to

determine how to assist the child to attend on a more regular basis or the child’s development while away
from school.
5. Parents of school aged children are reminded of their legal obligation to ensure their child’s attendance at
school.

Attendance Records
1. A record of attendance is maintained each day.
2. An enrolment register is kept with the following information:
 Name of child, age, address
 The name and contact telephone number of parent(s)/guardian(s)
 Date of enrolment and, where appropriate, the date of leaving the school and the student’s destination
 For students who have transferred from another school: the previous school or pre enrolment situation
 For students leaving The Farmhouse Montessori School: the next school they will be attending
3. Where the destination of a student above 6 years is unknown, evidence that a Department of Education and
Training Officer with home school liaison responsibilities has been notified of the student’s name, age and
last known address.
Rolls are marked twice daily – in the morning and afternoon and all absences are noted. All absentee notes must be
signed and dated by the parent. At the end of each year, the rolls and notes are collected by the school secretary and
stored in the archives. These are kept for a minimum of seven (7) years as prescribed by the Education Act and
Department of Education and Communities Regulations.

Enrolment Policy
The school’s policy on enrolment acknowledges the rationale and requirements of current legislation. It combines
this with the processes of enrolment and responsibility for student welfare established in the school already. In
particular it is the policy of the school that Farmhouse Montessori School adheres to the legislated acts of the AntiDiscrimination Act (NSW); the Disabilities Act (1992); Occupational Health and Safety Act (NSW) 2000 and the NSW
Commission for Children and Young People Act 2000.
The School admits students of any race, gender, religion, national and ethnic origin in line with Montessori learning
and philosophy. We are proud to have such a diverse mix of people in our school community. All enrolments are
considered individually, based upon the Montessori classroom environment, the existing number of children, and
staffing.
Offers of enrolment begin in June each year with general conclusion in November followed by an orientation evening
for parents on school policy and procedures as well as administration of starting dates.
New children to the school start on a staggered intake allowing opportunity for staff to assist with the transition into
the school. Admission of children usually occurs over the first few weeks in Term 1 of each year and intermittently
through the year.

Grievance Policy
In the event of a grievance the following procedures should be followed:
Throughout the procedures all parties must be made aware of their opportunity to access the Department office ~
Children’s Services Advisor – 9202 5330 at any time.
1.
A parent should first lodge the complaint either verbally or in writing to the appropriate person related to
that concern. eg problems regarding fees should be directed to the Book keeper or Head of School and any
issues from the classroom should be directed to the Educator.
2.
If it is within that person’s capacity to address the matter to the satisfaction of the parent, that person can
direct action to avoid recurrence of the problem and report the matter to the Principal and/or the
Chairman/Liaison Officer. If the complaint is about a person, that person should be informed and solutions
discussed. All interviews must be minuted and a copy given to the Head of School.
3.
If there is a difficulty in doing this or if the discussions are unsatisfactory or unresolved, the matter should be
referred to the Principal or Chairman/Liaison Officer by the staff member or parent.
4.
If the matter is still unresolved, a meeting will be called between the person/s involved in the concern, the
Principal and the Chairman/Liaison Officer. Time may be set aside for a meeting to occur without the
person around whom the complaint revolves. That person would be given an opportunity later in the above
mentioned meeting or at a later date to present his/her account of the incident.
5.
A committee involving the Principal, Chairman/Liaison officer and two other committee members may be
contacted if the situation is still considered unsatisfactory.
6.
Further still the issue may then be presented to a Management Committee meeting if still
unresolved. This needs to be presented to the secretary in writing by the Wednesday previous to the
meeting to ensure it is included in the agenda.
7.
If issues regarding the management of the school that have not been resolved at this level, the parent may
wish to call an EGM in accordance with the Manly Warringah Montessori Society By-Laws
8.
If still unsatisfied, the parent or School may contact the Children’s Services Adviser at the Department of
Community Services, Epping - 9202 5330 for information as to further action to be taken in search of a
satisfactory resolution for all parties concerned.
9.
If the issue is still unresolved either party may contact the Community Services Commission to seek a
resolution.
If the grievance is about the Principal, Liaison Officer or Chairman, a meeting may be organised to omit that person
from the proceedings. At some point they will always be provided the opportunity to present their view of the
situation. Another member from the Management Committee may be appointed to stand in on meetings in place of
one of these three people.
Provision may be made to allow the person making the complaint to remain anonymous if he/she wishes as much as
is possible.
To ensure fairness for all, these procedures should be followed in order.
All people involved in the complaint have the right to be heard and informed of the action taken.
The Complaint Form is stored in the Complaint Register in a locked file in the Office and be updated until the matter
is resolved.
Should the grievance allege any form of abuse of the child, it is mandatory that the matter be immediately notified
to the Department of Community Services Helpline: For staff 133 627 , for parents 132111. The Head of School will
also notify the Chairman of Manly Warringah Montessori Society.
The Principal and the Chairman of Manly Warringah Montessori Society will be made aware of every suggestion;
concern or complaint lodged by a member of the parent body, irrespective of the perceived seriousness of the
grievance and should be shown the Complaint Form. The complaint form should be added to every time there is a
discussion or action related to this incident until it is fully resolved.

Pastoral Care
Rationale
The quality of Pastoral Care influences the culture and feeling of the whole school. It creates an atmosphere in which
children feel secure, valued and encouraged in their learning, growth and social development. It will inform and
reassure parents that their children are being educated in a safe, caring and healthy environment.
Each person is respected and acknowledged as a valuable member of the School community. We seek to establish a
relationship and partnership with staff, parents and students which promotes mutual understanding, respect,
tolerance and acceptance.
Definition
Pastoral Care is an approach to education which attempts to value and develop each member of the school
community. It addresses the social, cognitive, emotional, spiritual and physical needs of the students so that each
child has the opportunity to reach his/her potential, and acquire skills to cope with life.
Aims












To create a safe and healthy environment in which the children feel secure and nurtured.
To promote the development of the whole child.
To help the children grow in self-worth, confidence and independence of thought.
To communicate to the children, values and beliefs, that are in keeping with our philosophy.
To protect the children from physical, social, emotional and intellectual harm and to provide them with the
skills to cope with possible threats to their personal safety, both within and outside school.
To encourage tolerance, empathy and sensitivity to the needs of others.
To promote warm, positive and respectful relationships between children, staff and parents.
Encourage all to share of their giftedness and energies in a spirit of service.
Support staff through structures which allow for personal and professional growth.
Give every opportunity to parents, who enter into an educational partnership with their children's educators,
to share in their children's intellectual, emotional and spiritual development.
Support staff, students and families in times of grief, sickness and stress.

Strategies










Teachers are available for dialogue with parents in all areas of their child's growth and education.
Planned times are set aside for both formal and informal dialogue on students' progress.
Each class teacher, the first and regular point of pastoral contact within the school, sees to the pastoral
growth of the students in their care, especially in their spiritual, social, emotional and psychological growth.
The Pastoral care of students is seen in conjunction with all other policies which operate within the school.
The values of respect, honesty, responsibility, diligence and truth are encouraged.
The provision of professional development in pastoral care is made available to all staff.
To allow students the ownership of their own pastoral care.
An appreciation on the part of class teachers to acknowledge the individual differences of their students.
Provision of assistance in finding additional support from other professionals (for example counsellor, speech
therapists) as required or requested.

Conclusion
Pastoral Care is fully integrated into the school’s daily routines and its curriculum. The safety, health and wellbeing of
each member of the School community is of paramount importance.

Behaviour Management
“Let us remember that inner discipline is something to come to and not something already present. Our Task is to
show the way to discipline. Discipline is born when the child concentrates his attention on some object that attracts
him/her not only with the useful exercise but with the control of error.”
MARIA MONTESSORI: THE ABSORBENT MIND
The aim of a Montessori environment is to help each child develop inner self-discipline. This development is fostered
by the ordered organisation of the classroom and by the child's freedom to choose and work at an activity without
interference. Guidance is given when appropriate.
This approach alleviates many disciplinary problems by helping the child gain skills in self-discipline and mediation
within a controlled environment. The mixed age group of each classroom allows the younger children to emulate the
more mature behaviour in the environment.
Limits are set for the benefit of the group and each child's individual development. Setting limits helps children to
start what is hopefully a lifelong process of feeling secure, orienting themselves in the world, and finding appropriate
expression for feelings that are hard to control. Positive reinforcement is used to foster acceptable behaviour and
children are given words to assist them to express their feelings so that they need not resort to physical responses,
for example, hitting.
Children are encouraged to become independent in their dealing with one another as appropriate to their age. Adult
intervention occurs when the situation demands.
Children displaying unacceptable behaviour may be required to isolate themselves from their peers in order to
reflect on their behaviour. They are free to resume their activity when they feel ready. Behavioural problems may be
discussed in the group without referring to the offending child (ren) by name.
If deemed necessary, the parents of a child, who is behaving inappropriately, will be notified and advised of
appropriate action. Written records will be kept of incidents of unacceptable behaviour or inactive or withdrawn
behaviour, and of conversations and correspondence with the parents. Where a formal meeting is required with the
child’s parents, they are to be given a set of minutes taken at the meeting. The parents are required to sign the
minutes as acknowledgement that the discussion took place along the lines contained therein. In severe or repeated
instances, the offender's parents may be advised to seek professional help.
In accordance with the Education Reform Amendment (Corporal Punishment Act 1995), and in keeping with the
Montessori philosophy, this School does not permit corporal punishment of students and does not support corporal
punishment in any form.

“Our care of the children should be governed not by the desire to ‘make them learn things’ but by the
endeavour always to keep burning within them the light which is called intelligence.” (Maria Montessori)

